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Impatti della tecnologia sul lavoro

2. Sectors which are the source of
technological innovation expand rapidly,
demanding increased labour

1. Technology substitutes labour, raising
productivity and lowering prices

e.g. agriculture and manufacturing

Direct effects

e.g. software engineering, scientific research

&)
)
o
.l
e
A
.
-
o
.
R
=
| =

Fonte: Technology and people: the great job-creating machine
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trasformazione delle professioni

Management consultants and Care workers and
business analysts home carers

Non-routine

IMPACT OF TECHNOLOGY:
LIMITED OPPORTUNITIES FOR since 1992
SUBSTITUTION

IMPACT OF TECHNOLOGY: since 1992
STRONG COMPLEMENTARITIES

i st e eeaks Metal making and treating

process operatives

Down

70%

Down

66%

IMPACT OF TECHNOLOGY':

P since 1992 SIGNIFICANT SUBSTITUTION since 1992

SIGNIFICANT SUBSTITUTION

Fonte: Technology and people: the great job-creating machine
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La richiesta di professioni nel 2022

Top 10 Emerging

1. Data Analysts and Scientists
2. Al and Machine Learning Specialists
emerging 3. General and Operations Managers
roles, 4. Software and Applications Developers and Analysts
global 5: Séles and Mar!<e?:|ng Professionals
6. Big Data Specialists
change 7. Digital Transformation Specialist
. Digital Transformation Specialists
by 2022 8. New Technology Specialists
9. Organisational Development Specialists
10. Information Technology Services
Top 10 Declining
1. Data Entry Clerks
declining 2. Accounting, Bookkeeping and Payroll Clerks
roles 3. Administrative and Executive Secretaries
aglobal 4. Assembly and Factory Workers
Ch anae 5. Client Information and Customer Service Workers
hy 9099 6. Business Services and Administration Managers
Dy £04c 7. Accountants and Auditors

oo

Material-Recording and Stock-Keeping Clerks
9. General and Operations Managers

10. Postal Service Clerks
Fonte: Future of Jobs Report 2018 - WEF
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“Al is one of the most important things
humanity is working on. It is more
profound than electricity or fire.”

The nature of work is fundamentally

changing, and that is shifting the link
between education, training and
opportunity.

© Randstad 5
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"impatto dell’intelligenza artificiale sul lavoro.
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ho il desiderio personale di acquisire maggiori competenze digitali per garantire la mia occupabilita in
futuro

penso sia responsabilita del mio datore di lavoro offrirmi la formazione necessaria per acquisire
competenze nel campo digitale

mi sento obbligato a sviluppare le mie competenze per restare al passo con gli sviluppi digitali

considero il crescente impatto della tecnologia sul mio lavoro come un'opportunita

penso che |'automazione, la robotica e I'intelligenza artificiale influenzeranno positivamente il mio
lavoro nei prossimo 5 - 10 anni

penso che le scuole e le universita attualmente forniscano agli studenti il giusti tipo di competenze
digitali per prepararli al loro futuro nel mondo del lavoro

la digitalizzazione, ovvero il passaggio a un ambiente lavorativo e professionale piu digitale, richiede
una serie di competenze diverse da quelle che possiedo attualmente

Fonte: Randstad Workmonitor
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Q pymetrics ‘

pymetrics uses artificial intelligence and neuroscience to sort
candidates to the best job fit

Your Top 3 Traits

Eff rtW|thCh Learning from Feedback Risk Pr f e for High
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Your Top 3 Carsers beyond education and background

Software Development Product Development Entrepreneur
99% fit =l 93% fit =l 92% fit T8

measuring 90 cognitive and emotional traits

various use-cases for sourcing, matching,

(=

candidate engagement or internal mobility
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http://www.youtube.com/watch?v=Aimj2wNHNA8

& Wade&Wendy

Wade&Wendy has developed a fully-automated chatbot to interact
with candidates/clients using A.I.

Wade AN
&l D2 Fo?

Hey Sam! I've got a new opportunity

a4 » | think you'd be a great fit for. . . .
Wendly can assist hiring managers build their
Oh great! tell me more tea mS

ool They're building an online lending
B o ivectrs o sk eication WR&W trigger the most comprehensive
et s G conversations around job opportunities
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| pilastri per la trasformazione

( skill

upgrade J}

ﬁj pporto Mercato
alla . flessibile

transizione .

ﬂrescita E
economica J

ASSEPRIM

- randstad spindox 92 w

DIGITAL SOUL

idiba

o DRDINART RY BANK

FOR hﬂlf ﬁ @/lmpoct cool




